YMCA of Greater New Orleans

Volunteer Application

Thank you for consrdermg the YMCA as a place to donate your time and talents. Volunteers are vital to the YMCA. Wethout
them, we wouldn't be able to meet the needs of the children, famdxes and adults who live in our commumty Atthe

YMCA, we know that your time and talent are precious, and we want every minute you spend wﬂh us to be worthwhile.
That's why we're asking you to take a few minutes to fill out this application. You will find questlons on this form about your
baekgrourid, formier residences, place of employment, and so on. We hope you'll understand that, unforlunate!y, there are

a few people who apply for volunteer jobs at the YMCA for the wrong reasons. The YMCA, however, makes an active effort
to prevent abuse. So even though we may know you well, we conduct background and reference checks on all volunteers.

It's just one of the many ways we help protect children and other vulnerable people served by the YMCA.

Thanks for your cooperation in this effort and your interest in the YMCA.

Personal Information: Application Date: / /
Name: Age:
First _ Middle Last
Present Address:
No. Street City State Zip Code

Mailing Address:

(if different) No. Street City State Zip Code
Phone #: - Alternate #: -

Desired Volunteer Duties/Area of Interest:

Volunteer Position/Activity: Date Available: / /

Branch Where You Will Volunteer:

*Have you ever worked or volunteered for this YMCA or any other?

Yes No if yes, please give dates and branch location:

*Have you been convicted of or pleaded no contest to a felony or misdemeanor?

Yes No If yes, please give date, offense, and outcome:

{Previous convictions do not necessarily disqualify an applicant from employment)

‘Do you have any relatives who work for the YMCA? Yes No

if yes, please give names and branches:




Education and Training: S w

Please provide us with information about the highest level of education you have completed:

School Name Degree/Diploma Major _ Date Graduated
Employment Hi_sfory:

Name of Current or Most Recent Employer D'a.tés 6f Emp[oyment

Job Title: , . Supervisor & Phone #

Namé of Pravious Employer Dates of Erﬁployment

Job Title: Supervisor & Phane #~

Personal References:
Please list iwo non-related personal references who have known you for at least one year.

Name: Address: Phone #:

1.
2.

Professional References:
Please list two non-related professional references who are familiar with your work habits.

Name: Address: . Phone #:

1.
2.

Family Reference:
‘Please provide a close relative who would be willing to provide a character reference for you.

Name: Address: Phone #:

1.

Certification and Signature: :
[ certify that all information contained in this application is true and complete to the best of my knowiedge it is
understood that any misrepresentation by me in this application will be sufficient cause for cancellation of this application
and/or removal from volunteer service. | give the YMCA of Greater New Orleans the right to investigate and contact all
references and employers and fo secure additional information about me, if related to my volunteer duties. | hereby
release from liability the YMCA of Greater New Orleans and its representative for seeking such information and all other
persons, organizations, or corporations, for furnishing such information. If my volunteer service is accepted, | agree to
comply with all pelicies and practices of the YMCA of Greater Now Orieans.

Signature of Applicant:

Date:




DISCLOSURE REGARDING CONSUMER REPORT BACKGROUND CHECK

The YMCA of Greater New Orleans (“The Company”) may obtain information about you
from a third party consumer reporting agency for employment and/or volunteer
screening purposes. Thus, you may be the subject of a “consumer report” which may
include information about your character, general reputation, personal characteristics,
and/or mode of living. These reports may contain information regarding your credit
history, criminal history, social security verification, motor vehicle records (“driving
records”).

You have the right, upon written request made within a reasonable time, to request
whether a consumer report has been run about you and to request a copy of your
report. These searches will be conducted by IntelliCorp Records, Inc., 3060 Auburn
Drive, Suite 410, Beachwood, Ohio 44122; Tel. No. 1.888.946.8355;
www.intellicorp.net.

Signature: Date:

Version 7/2018




ACKNOWILEDGMENT AND AUTHORIZATION FOR BACKGROUND CHECK

I acknowledge receipt of the saparate stand alone Disclosure and certify that | have read
and understand it and this authorization. | hereby authorize the obtaining of “consumer
reports” and/or “investigative consumer reports” by the YMCA of Greater New Orleans at
any time after receipt of this authorization and throughout my employment, if applicable. To
this end, | hereby authorize, without reservation, any law enforcement agency, administrator,
state or federal agency, institution, school or university (public or private), information
service bureau, employer, or insurance company to furnish any and all background
information requested by IntelliCorp Records, Inc.; 3000 Auburn Drive, Suite 410,
Beachwood, Ohio 44122; Tel. No. 1.888.946.8355; www.intellicorp.net.

| do do not authorize you to contact, through IntelliCorp Records, Inc.,
my current employer for Employment and Reference Verifications. (Checking “I do” wilf
authorize inquiries fo the Human Resources Depariment and to any listed supervisors.)

I also consent to have any legally required notices sent electronically.

Printed Name

Signature Date

Parent or Legal Guardian Signature Date
(for searches conducted an minors under
the age of 18)

Version 7/2018




PERSONAL DATA

Last Name First Name Full Middle Name

Current Address Dates Lived Here
Date of Birth Other Names Used (including maiden name) Years Used
Social Security Number Driver's License # DL State

Email address (may be used for official correspondence)

Version 7/2018




Para informacion en espariol, visite www.consumerfinance.gov/learnmore o escribe a la
Consumer Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20552,

A Summary of Your Rights Under the Fair Credit Reporting Act

The federal Fair Credit Reporting Act (FCRA) promaotes the accuracy, fairness, and
privacy of information in the files of consumer reporting agencies. There are many types of .
consumer reporting agencies, including credit bureaus and specialty agencies (such as agencies
that scll information about check writing histories, medical records, and rental history records).
Here is a summary of your major rights under FCRA. For more information, including
information about additional rights, go to www.consumerfinance.gov/learnmore or write
to: Consumer Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20552.

© You must be told if information in your file has been used against you. Anyone who
uses a credit report or another type of consumer report to deny your application for credit,
insurance, or employment — or to take another adverse action against you — must tell you,
and must give you the name, address, and phone number of the agency that provided the
information.

* You have the right to know what is in your file. You may request and obtain all the
information about you in the files of a consumer reporting agency (your “file
disclosure”). You will be required to provide proper identification, which may include
your Social Security number. In many cases, the disclosure will be free. You are entitled
to a free file disclosure if:

o aperson has taken adverse action against you because of information in your
credit report; ‘

you are the victim of identity theft and place a fraud alert in your file;

your file contains inaccurate information as a result of fraud;

you are on public assistance;

you are unemployed but expect to apply for employment within 60 days.

O 0 O 0

In addition, all consumers are entitled to one free disclosure every 12 months upon
request from each nationwide credit bureau and from nationwide specialty consumer
reporting agencies. See www.consumerfinance.gov/learnmore for additional
mformation.

* You have the right to ask for a credit score. Credit scores are numerical summaries of
your credit-worthiness based on information from credit bureaus. You may request a
credit seore from consumer reporting agencies that create scores or distribute scores used
in residential real property loans, but you will have to pay for it. In some mortgage
transactions, you will receive credit score information for free from the mortgage lender.

* You have the right to dispute incomplete or inaceurate information. If you identify
information in your file that is incomplete or inaccurate, and report it to the consumer




reporting agency, the agency must investigate unless your dispute is frivolous. See
www.consumerfinance. gov/learnmore for an explanation of dispute procedures.

Consumer reporting agencies must correct or delete inaccurate, incomplete, or
unverifiable information. Inaccurate, incomplete, or unverifiable information must be
removed or corrected, usually within 30 days. However, a consumer reporting agency
may continue to report information it has verified as accurate.

Consumer reporting agencies may not report outdated negative information. In
most cases, a consumer reposting agency may not report negative information that is
more than seven years old, or bankruptcies that are more than 10 years old.

Access to your file is limited. A consumer reporting agency may provide information
about you only to people with a valid need - usually to consider an application with a
creditor, insurer, employer, landlord, or other business. The FCRA specifies those with a
valid need for access. :

You must give your consent for reports to be provided to employers. A consumer
reporting agency may not give out information about you to your employer, or a potential
employer, without your written consent given to the employer. Written consent generally
is not required in the trucking industry. For more information, go to
www.consumerfinance. gov/learntmore.

You may limit “prescreened” offers of credit and insurance you get based on
information in your credit report. Unsolicited “prescreened” offers for credit and
insurance must include a toll-free phone number you can call if you choose to remove
your name and address from the lists these offers are based on. You may opt out with the
nationwide credit bureaus at 1-888-5-OPTOUT (1-888-567-8688).

The following FCRA right applies with respect to nationwide consumer reporting
agencies:

CONSUMERS HAVE THE RIGHT T0O OBTAIN A SECURITY FREEZE

You have a right to place a “security freeze” on your credit report, which will
prohibit a consumer reporting agency from releasing information in your credit _
report without your express authorization. The security freeze is designed to prevent
credit, loans, and services from being approved in your name without your consent.
However, you should be aware that using a security freeze to take control over who gets
access to the personal and financial information in your credit report may delay, interfere
with, or prohibit the timely approval of any subsequent request or application you make
regarding a new loan, credit, mortgage, or any other account involving the extension of
credit.

As an alternative to a security freeze, you have the right to place an initial or extended
fraud alert on your credit file at no cost. An initial fraud alert is a 1-year alert that is




placed on a consumer’s credit file. Upon seeing a fraud alert display on a consumer’s
oredit file, a business is required to take steps to verify the consumer’s identity before
extending new credit. If you are a victim of identity theft, you are entitled to an extended
fraud alert, which is a fraud alert lasting 7 years.

A security freeze does not apply to a person or entity, or its affiliates, or collection
agencies acting on behalf of the person or entity, with which you have an existing
account that requests information in your credit report for the purposes of reviewing or
collecting the account. Reviewing the account includes activities related to aceount
maintenance, monitoring, credit line increases, and account upgrades and enhancements.

* You may seek damages from violators. If a consumer reporting agency, or, in some
cases, a user of consumer reports or a furnisher of information to a consumer reporting
agency violates the FCRA, you may be able to sue in state or federal court.

¢ Identity theft victims and active duty military personnel have additional rights. For
more information, visit www.consumerfinance.gov/learnmore.

States may enforce the FCRA, and many states have their own consumer reporting laws.,
In some cases, you may have more rights under state law. For more information, contact
your state or local consumer protection agency or your state Attorney General, For
information about your federal rights, contact:




TYPE OF BUSINESS:

CONTACT:

1.2, Banks, savings associations, and credit unions with total
assets of over $10 billion and their affiliates

b. Such affiliates that are not banks, savings associations, or
credit untons also should list, in addition to the CFPRB:

a. Consumer Financial Protection Bureau
1700 G Street, N.W.
Washington, DC 20552

b. Federal Trade Commission
Consumer Response Center

600 Pennsylvania Avenue, N.W.
Washington, DC 20580

(877) 382-4357

2. To the extent not included in item 1 above:
a. National banks, federal savings associations, and federal
branches and federal agencies of foreign banks

b. State member banks, branches and agencies of forsign banks
(other than federal branches, federal agencies, and Insured State
Branches of Foreign Banks), commercial lending companies
owned or controlled by foreign banks, and organizations
operating under section 25 or 25A of the Federal Reserve Act.

¢. Nonmember Insured Banks, Insured State Branches of
Foreign Banks, and insured state savings associations

d. Federal Credit Unions

a. Office of the Comptroller of the Currency
Customer Assistance Group

1301 McKinney Street, Suite 3450

Houston, TX 77010-9050

b. Federal Reserve Consumer Help Center
P.0. Box 1200
Minneapolis, MN 55480

¢. FDIC Consumer Response Center
1100 Walnut Street, Box #11
Kansas City, MO 64106

d. National Credit Union Administration

Office of Consumer Financial Protection (OCEP)
Division of Consumer Complance Policy and Outreach
1775 Duke Street

Alexandria, VA 22314

3. Air carriers

Asst. General Counsel for Aviation Enforcement & Proceedings
Aviation Consumer Protection Division

Department of Transportation

1200 New Jersey Avenue, S.E,

Washington, DC 20530

4. Creditors Subject to the Surface Transportation Board

Office of Proceedings, Surface Transportation Board
Departraent of Transportation

395 E Street, S.W.

‘Washington, DC 20423

5. Creditors Subject to the Packers and Stockyards Act, 1921

Nearest Packers and Stockyards Administration area supervisor

6. Small Business Investrment Companies

Associate Deputy Administrator for Capital Access
United States Small Business Administration
409 Third Street, S.W., Suite §200

‘Washington, DC 20416

7. Brokers and Dealers Securities and Exchange Commission
100 ¥ Street, NLE.
Washington, DC 20549

8. Federal Land Banks, Federal Land Bank Associations, Farm Credit Administration

Federal Intermediate Credit Banks, and Production Credit 1501 Farm Credit Drive

Associations

MecLean, VA 22102-5090

9. Retailers, Finance Companies, and All Other Creditors Not
Listed Above

Federal Trade Commission
Consumer Response Center

600 Pennsylvania Avenue, N.W,
Washington, DC 20580

(877) 382-4357




the

10.

11.

' YMCA of Greater New Orleans
Keeping Kids Safe
A Code of Conduct for Staff and Volunteers

In order to protect YMCA staff, volunteers, and program participants -at no time during a

YMCA program may a staff person be alone with a single child where he or she cannot

be observed by others. Staff members should position themselves in such a way that other

staff can see them.

A child may not be left unsupervised.

Staff shall not abuse or mistreat children in any way, including

e physical abuse—striking, spanking, shaking, slapping;

e verbal abuse—humiliating, degrading, threatening;

e sexual abuse—touching or speaking inappropriately or showing children
inappropriate materials;

e mental abuse—shaming, withholding kindness, being cruel, belittling; and

e neglect—withholding food, water, or basic care.

No type of child abuse will be tolerated. Any abuse by an employee will result in

termination of employment.

Staff members may not transport children in their own vehicles.

Profanity, inappropriate jokes, displays of intimate affection, sharing intimate details of

one’s personal life, and any kind of harassment in the presence of children, parents,

volunteers, or other staff is prohibited.

Outside of the Y, staff members may not be alone with children whom they meet in Y

programs. This includes babysitting, sleepovers, driving or riding in cars, and inviting

children to their homes. In addition, staff members are not allowed to communicate (via

e-mail, texting, social media, etc.) with children they meet in Y programs.

Staff members may not single out children for favored attention and may not give gifts to

youth or their parents.

Program rules and boundaries must be followed, including appropriate touch guidelines.

Children may be informed, in an age-appropriate manner, of their right to set their own

"touching" limits for personal safety.

Children may not be disciplined by use of physical punishment or by failing to provide

the necessities of care. Staff must use positive techniques of guidance, including

redirection, positive reinforcement, and encouragement, rather than competition,

comparison, and criticism. Physical restraint is used only in predetermined situations

(when necessary to protect the child or other children from harm), administered only in a

prescribed manner, and must be documented in writing.

Staff members may not date program participants who are under the age of 18.



12. Under no circumstances should staff members release children to anyone other than the
authorized parent, guardian, or other adult authorized by the parent or guardian
(authorization on file with the Y).

13. Staff members are to make sure the rest room is not occupied by suspicious or unknown
individuals before allowing children to use the facilities. Staff members will stand in the
doorway of the rest room while children are using the rest room. This policy allows
privacy for the children and protection for the staff members (i.e., not being alone with a
child). If staff members are assisting younger children, doors to the facility must remain
open. No child, regardless of age, should be allowed to enter a bathroom alone on a field
trip or at other off-site locations. Always send children in threes (known as the rule of
three) and, whenever possible, with staff.

14, Staff will respond to children with respect and caring and treat all children equally,
regardless of sex, race, religion, culture, economic level of family, or disability,

15. Staff shall report to a supervisor or administrator any other employee or volunteer who
violates any of the policies listed in this Code of Conduct.

- I understand that any violation of this Code of Conduct may result in termination.

Employee or volunteer signature Date




' YMCA of Greater New Orleans

the Child Abuse Reporting Procedures

g
A

The YMCA advocates a positive guidance and discipline policy with an emphasis on positive
reinforcement, redirection, prevention, and the development of self-discipline. At no time will the
following disciplinary techniques be tolerated: physical punishment, striking, biting, kicking,
squeezing, shaming, withholding food or restrooms privileges, confining children in small locked
rooms, or verbal or emotional abuse.

Affectionate touch and the warm feelings it brings is an important factor in helping a child grow into a
loving and peaceful adult. However, YMCA staff and volunteers need to be sensitive to each person’s
need for personal space (i.e. not everyone wants to be hugged). The YMCA encourages age
appropriate touch that helps children develop feelings of trust, security, and self-esteem. However, at
the same time, the YMCA Prohibits inappropriate touch that exploits a child or touch mitiated by an
adult for the adult’s gratification or other means of sexually exploiting children.

In the event that there is an accusation of child abuse, the YMCA will take prompt and immediate
action as follows:

1. At the first probable cause to believe that child abuse has occurred, the employed staff person it
has been reported to will notify the Program Director, who will then review the incident with
the YMCA Executive Director, or his/her designate. However, if the Program Director is not
immediately available, this review by the supervisor cannot in any way deter the reporting of
child abuse by the mandated reporters. Most States mandate each teacher or childcare provider
to report information they have learned in their professional role regarding suspected child
abuse. In most States, mandated reporters are granted immunity from prosecution.

2. The YMCA will make a report in accordance with relative State or local child abuse reporting
requirements and will cooperate to the extent of the law with any legal authority involved.

3. In the event the reported incident(s) involves a program volunteer or staff person from the
YMCA, the executive director will, without exception, suspend the volunteer or staff person
from the YMCA.

4. The parents or legal guardian of the child(ren) involved in the alleged incident will be promptly
notified in accordance with the directions of the relevant State or Local Agency.

5. Whether the incident or alleged offense takes place on or off YMCA premises, it will be
considered job related (because of the youth involved nature of the YMCA).

6. Reinstatement of the program volunteer or employed staff person will occur only after all
allegations have been cleared to the satisfaction of the persons named in #1 above.

7. All YMCA staff and volunteers must be sensitive to the need for confidentiality in the handling
of this information, and therefore should only discuss the incident with the persons named in #1
above.

8. All Full-time and Part-time employees and program volunteers must read and sign this policy.

Signature Date



